O AW ‘SLHDIFH 1011dvD S1ONAOHd 321440 SMIHANY



CABLE TV T TACCOUNTNUMBER ~ HILLED FROM  BILLED TO DATE DUE : | pndlilEn8T ot

MONTGOMERY SEODENTNCESEEEY  ./08/93 2/07/93 01/22/93112/31/92]

1= ) O T i
DS — — " §

12707 BEGINNING BALANCE 49,31
12721 PAYMENT 49,.351-
12731 CONY. DEP. REFUND 5.00-
1708— 2,07 MONTHLY SERVICE 48,30
1708~ 2/07 FRANCHISE FEE 5 2.42
1,/08B—- 2,07 LOCAL PRDGRAM
 FEE 1.5 .72
1/07' AMOUNT DUE 66 .64

JAN 08 THRU FEB 07, 1993

FOR DETAILED INFORMATION SEE BACK OF BILL

ACCOUNT #|INVOICE DATE| CURRENT [PAST DUE |PLEASE PAY|DUE DATE
1707793 46 .46 .00 46.46 | 1/22/93

TUNE IN TO LIFETIME UN SUNDAY,
JANUARY 17 AT 8PM EST AND WATCH
CABLE®S BEST. THE 1414 ANNUAL
CABLEACE AWARDS SPECIAL WILL BE
TELEVISED LIVE FROM THE PANTAGES
THEATRE IN HalLlYWooQD,
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EANEST ¥ MOLLINGS. SOUTH CAROLINA. CHAIRMAN
OAMIEL X. INOUYE, HAWAIT JOMN C. DANFORTH, MISSQURI

WENDELL H. FORD, KENTUCXY 808 PACKWOOD, OREGOM
J. JAMES EXON. NEBRASKA LARRY PRESSLER, SOUTH DAKDTA
AL GORE, TEMNESSEE TED STEVEMS. ALASKA
JOMN O. lOCKE’ETUE.Ex:;V, WEST VIRGINIA :g::l::\le:S::':o.:‘!‘ WISCONSIN .
LLOYD BENTSEN, X
o hasticusers amsumiworee  JANItEd Dtates Seate
AD H. BAYAN, NEYADA TRENT LOTT, MISSISSIPPI
£S 5. AOBE. VIRGINIA COMMITTEE ON COMMERCE, SCIENCE,
RO ST ST COUSR A0 S ntcron AND TRANSPORTATION
WASHINGTON, DC 20510-6125
December 9, 1992
. -‘a_:.'.J‘:N'_ N -—’)
The Honorable Alfred C. Sikes
Chairman T : Y
Federal Communications Commission s + . i
1919 M Street, N.W. e} R N
] N — Vel ' -
Washington, D.C. 20554 PR S
Dear Al:

The Cable Television Consumer Protection and Competition
Act of 1992, which became law on October 5, 1992, has as its
primary goal the protection of consumers against unreasonable
cable rates. 1In what appears to be an attempt to evade the
law, many cable companies are raising rates before the FCC's
rate regulations are in place. Some cable operators have
even asserted that their rate increases are a result of the
Cable Act.

Those assertions are false. Nothing in the Act requires
rate increases. To the contrary, the Act gives the FCC and
local governments new authority to regulate rates,

The FCC also has authority under the Cable Act to order
rate rollbacks and to take action to prevent cable operators
from evading the rate regulation provisions of the law. We
are writing to you to underscore that the FCC's enforcement
of the law must protect consumers against unreasonable rates.
We urge you to pay particular attention to those cable
operators who rush through rate increases in anticipation of
rate requlation.

Sincerely,

en. John C. Danforth
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IMPORTANT
PRICING
INFORMATION
ENCLOSED




Dear Subscriber:

Cab. VMontgomefy(CTM)hasbeenmrkmghardm
bring residents of Momgomery County the best possible
cable television service. Let us share with you some recent
significant enhancements.

« The Science Fiction Channel. which features the best
of science fiction, fantasy, classic horror, and science
iact programming, 24 hours a day, was added 1o our
program line-up in September.

«  The Cartoon Network, added in October, is the world's
first channe! devoted & fvely 1o cartoons. Everyone’s
favoiite characters are feafured, including Bugs Bunny,
the Flintstones, Yogi Bear, and Johnny Quest

+ Digital Music Express (DMX), introduced in November,
is an optional revolutionary new audio service tha!
connects to your home stereo. DMX provides 20
different channels of pure CD suaity music ail gay an<
without commeregizls cr D.ls. A hang he'd remnte
control, which 's incluced with the senvine, idertites each
masical selectior, the art's®. and the zloum.

« Encore. 2n optionatl service featuring uncut and
commercial-iree movies from the 60s, 705, and 80s
premiered in June.

« Great Value Packages were introduced in June,
offesing new money saving prices for popular premium
feleviston services.

« WGHN Television, featunng Michael Jordan and the
Chicago Bults, the Chicago Cubs, the White Sox, and
many classic movies and sitcoms was offered to
customers in January.

» Comedy Centrat, also added in January, features 24
hours of stand-up comedians, popuiar sitcoms, political
satire, and speciats alf created to make you laugh.

« Great Value Coupops. which were first sent to you in
October, will arrive perodically with your staterment.
These valuable discount coupons are exclusive 1o CTM
cable customers and provide you with tenific savings at
wonderful metro area retailers.

CTM has aiso experienced changes i its cost of prviding
your cable service. In January, 1993, CTM will if  "aking
some adjustments & its pricing schedule and policies.

So that we may better serve our custorners, beginning
Janvary, 1993, CTM will begin refunding the converter
deposit collected at the tme of your service instalfation. This
deposit, $25 for each converter in your home, will be
returned 10 you over the next twelve months as a $2.50 per
month bilting credit on your January and February
staternents and a $2 per month credit thereafter through
1993.™

Atso, effective with your January, 19393 bifling, the full
service (Basic, Limited, Preferred}, to which you subscribe,
will be $26.45° per month. This is an increase of $27,
However, due to the converter deposit refund. if vou have at
ieast cne CTM converler deposit, your total mor:.‘h."y
payment will not change. if you have mere #iEn ore (opy)
converter, the amournt of vour monthly pcayment wil actual /
Cecrease.

The mornthiy charges for ail other CTI¢ services, such as
our poputar premium channels like Home Box Office,
Showtime and Pay-Per-View movies will be maimained at
thefr current Jevels. A cetall of CTM's prices, as well as the
program charnels avaitable on each level of service
provided by CTM. are included with this announcement.
Your January statement will auiomatically be adjusted to
reflect the changes described.

tf you have any questions at all, please contact our
Customer Service Representatives at 424-4400, Cur
Representatives are available to talk with you any time, day
or might.

Thank you for your continued sutscription to CTWM. We

consider it a privilege 0 bring you the finest cable television

service and we pledge cur conlinuing efforts 10 make your

service as enjoyable as possible.

" All prices are exclusive of the 5% local government frandxse jee and
the 1.5% Jocal government access programming fee.

™ Al subscrers with a converler deposit on record with CTM are
efigire for the deposit refund.



SEFPVICE OPTIONS: AT-A-GLANCE

~BASIC SERVICE - $10.00* A
WMAR-2 WBFF-45 : Mont. Co. Public Schools
WRC-4 WFTY-50 . City of Rockviile
WITG-S WGN - Chicago - City of Takoma Park

|| VWLA-7 The Learning Channel Mont. Co. Government
WUSA-8 WIBS - Atianta L ocal Weather Radar
wBAL-11 : - C-SPAN Pubiic Schools TV
WJZ-13 WAW {Univision) Univ. of Md.-Cobege Park
WDCA-20 The Montgomery Channel Univ. of Md.-Univ. College
WMPT-22 Monigomery Coliege The Oper Channe!
WETA-26 imernational Channe!l NewsChanneg! 8

| w2 Basic Service...510.00"

LIMITED SERVICE - §13.45"
Sci-Fi Channel BET Lifetime
Cartoon Network CNBC The interfarth Channe!
MTV E! Entertainment Television The Learning Channe!
The Family Channel Court TV C-SPARN 1!
The Discovery Channel QVC (shopping) Cable Plus Preview
Ans & Entertainment The Nashville Network Cable Plus pay-per-w'ew
Headline News Vh-1i and premium channel
Nickelodeon The Weather Channet

accessibility
Basic and Limited Service...$23.45*

PREFERRED SERVICE - $3.00"

. ESPN ‘ Cable News Network TNT .
- USA Network - A " American Movie Classics Comedy Centrai

R TR T Basu::, Limited, and Preferred Servnce.. 326 45*-;;-- -
:Tj [ NOTE: There is a $25° change of service charge for existing customers—_]

You must have Basic Service to receive Umited; you must have Basic and Limited to recefve Preferred.
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' Price * Schedule )
. Eftective January 1993 R .
Service Levels Monthly Price
Basic Service $10.00
Limitad Service $13.45
Preferred Service $ 300
FULL SERVICE TOTAL $26.45 !
Service Level Cumulative Totals
Basic only! $10.00
Basic and Limited $23.45
Basic, Limnited, and Preferred $26.45
Blockbuster Premium Services
Home Box Office $10.95
Showtime $10.95
Cinemax $ 995
Home Team Sports $10.95
The Disney Channel $ 995
Bravo S 9.95
Bonus Premium Services
The Movie Channei $ 9.95
Encore $ 695
Other Services Monthly Price
Digitat Music Express $ 9.95
Pay-Per-View Moavies $495-8% 595
Remote Control $ 495
Extra Outlet S 595
Extra Outiet on Basic Service $ 395
Converter rental for $ 1.00
Basic only customers'

Monthly Guide $ 75
Special {non-monthly} Charges
A/B Switch at time of install $10.00
Late Payment Charge S 3.95
Adding Premium Service $ 995

| Standard New Install $59.95
Reconnection Install $39.95
Service Level Change $25.00 /

To Compute Your Monthily Service Price:
Subtotal of services selected
5% Franchise Fee (of subtotal}
rogramming Fee (of subtotal)
TQTAL COST OF SERVICE

1.5% Local P

fans

-
VALUE PACKAGEL” )
Value Package 1 . A
| OPTION 1: Preferred Service with one Blockbuster Premium Channel Up 10 .. ... eeeeeoeeeesooeseeeecescoeeees e $337.40
OFTION 2: Build a GreatValue Package by addmg Bonus Premiums
Encore and TMC for only .. . RSOOSRV URURRRURRRUDR: - - .= |3
GreatValue Package monthly price.. ..$44.35
Save up to $3.95
Value Package 2
OPTIOM 1: Preferred Service with two Blockbuster Premium ChENMEIS... .....ccooveicoreimrreeraesteremess semememssansessensinree oo D0, 35
{when HBQ is included in package)
OPTION 2: Build a GreatValue Package by addlng Bonus Premiums
Encore and TMC for only .. ST VSO UOTUUOUURTRURTE- 1 . L
GreatValue Package monthiy prlce ..$50.30
Save up to $74.95
Value Package 3**
OPTION 1: Preferred Service with three Blockbuster Premium Channeds .........ceeviveeeiceee e e B56.30
Free Remote Control or Additional Outlet
(when HBO is included in package)
OFTION 2: Build a GreatValue Package by addmg Bonus Premiums
Enccre and TMC for only .. DSOS USPRUOOT. >~ . .-
GreatVaiue Package monthly pnce ............... $59.25
Save up tc $21.90
Value Package 4**
OPTION 1: Preferred Service with four Blockbuster Premtum CRAMITELS oectieeseenrrememearrasasansssoneseenensvensremresmnt ennn sees DOB.2D
Free Remote Control and Adgitional Qutlet
{when HBO is included in package)
OPTION 2: Build a GreatValue Package by addmg Bonus Prermums
Encore angd TMC foronty ... eeeertaaesmaneeon . . * | !
GreatVaiue Package monthly prlce . SONOPRNOR. - - B~ ¢
Sawve up to $26.85
Each Additional Blockbuster Premium you add to Vafue Package 4 is always half price! -
'\ GreatValue Package prices are $3 less for Limited Service subscribers. )
You must have Basic Service to receive Limited; you must have Basic and Limited to receive Preferred. o
Premium Channels and pay-per-view are available with Limited and Preferred Service. -
NOTE: A converter box is required to receive CTM's pramium Services and pay-per-view. o
“All orices are exclusive of the 5% local government franchise fee and 1.5% local access programming fee. I
“FREE remate control service andfor additional outiet service are avaiatke with HBO and two or more Blockbuster uw
Premiums; reducing your level of service wil resultin a monlhly charga for these items. g
1 Rate for existing Basic Service Only customers will remain at $6.95 &
2Converter rental charge not apphcable to exisiing $6.95 Basic only customers. e



